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STUDENT SATISFACTION SURVEY REPORT B.Ed Batch 2022-24

The Student Satisfaction Survey (SSS) was conducted by the Institute through online
Google forms on a scale of 0 to 4 on various dimensions. The questionnaire was set
as per the NAAC guidelines. The survey conducted online and the identity of the
student is not revealed the result of this survey is based on the response of 73 students
of (2022-24 Batch).

Survey Methodology

SOS J. N. Kaul Institute of Education, Bhimtal conducted Student Satisfaction
Survey in July 2024 for the academic session 2022-24. The survey covered all active
students where they are required to complete the Student Satisfaction Survey form
on-line. SSS was designed as per the guidelines given by NAAC. The survey
responses from 73 students were clectronically tabulated for analysis and for
continual improvement to ]flroccﬁses and systems.

About College

Heramnn Gmeiner Degrée College, Bhimtal (New Name) /SOS 1. N. Kaul institute
of Education, Bhimtal (Old Name) is a community project of SOS Children’s
Village of India. It is situated in the foothills of Himalayas and in the heart of Bhimtal
surrounded with lush greenery. The Institute came into existence by the sincere and
praiseworthy efforts of Padamshree Shri J. N, Kaul, President SOS Children’s
Village of India in the year 2004, It is approved by NCTE and is affiliated to Kumaun
University, Nainital, The college offers professional courses like B.Ed and under
graduation programs B.A. and B. Sc. . The college building is comprised of a well-
maintained administrative block, fully fumished science laboratories, well equipped
libraries, music room and Smart Board for teaching in classes for Students.
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Key findings from the survey

1. A high percentage of students’ (91%) satisfaction in the institute take active
interest in promoting internship, student exchange, field visit opportunities for
students,

2. Students have expressed complete satisfaction regarding the syllabus completion
(84%), preparedness of the teachers (80.5%) and communications with the students
(87.5%).

3. Students have appreciated the teachers’ attitude towards teaching and fairmness in
evaluation with 81.5%.

4. The students have expressed satisfaction regarding the mentorship program, skill
development program run by the college.

5. Students appreciated the teaching and implementation of learning outcome-based
curriculum which includes continuous evaluation and assessment of students
throughout the semester..

6. Students agrees that the institution makes an effort to engage students in the
maonitoring, :

review and continuous quality improvement of the teaching learning process with
85.5%.

The SSS has also pointed out few grey areas where the college/ teachers/
departments do have scope for enhancement in quality of education. They are
as follows:

I, Assignment Performance should Discuss with students after Evaluation,

-3

More Teaching Practices should be on academic period.

3. Need more Counselling Service for Students in the semester.

4. Canteen Facility should be open lor all the time. .
\
5.  Notes should be provided in both languages. ( / \
\ %5
6. Teaching Medium should be bilingual. :,J;“_*?;{.mu
of Education
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S.No. Questionnaire Score
Overall Average Score 3.38

1 |How much of the syllabus was covered in the class 7 34

2 |How well did the teachers prepare for the classes ? 322

3 |How well were the teachers able to communicate? as

4 |The Teacher's approach to teaching can best be described as . 33

§ |Fairness of the internal evaluation process by the teachers. 34

6 |Was your performance in assignement discussed with you ? 32

7 The institute takes active interest in promaoting internship, 370
student exchange, field visit opporiunitites for students. '

8 The teaching and mentoring process in your institution faciliates 37
you in cognitive, social and emotional growth. :

8 |The institution providses multiple opportunities to learn and grow. 34

10 Teachers inform you about your expected comeptencies, 342
course outcomes and programme oulcomes. '

11 |Your mentor does a necesaary follow-up with an assigned task to you. 3.26

12 |The teaches illustrate the concepis through examples and apllications 3.42
The teachers identify your strengths and encourages you by providing

13 y 3.47
the right level of challeges. p

14 |Teachers are able to identify your weaknesses and help you to overcome them. 3.32

15 The institution makes an effert to engage studnets in the monitoring, 3.42
review and continuous quality improvement of the teaching learning process. '
The instituteteachers use student centric methods, such as

16 |experimential learning, participative learing and problem-solving 342
methadologies for enhancing learning experiences

17 |Teachers encourages you to participate In extracurricular activities. 351

18 EHorts are made by the institiute/ teachers to inculate soft skills, a5
life skills and employability skills to make you ready for the world of work,

19 What percentage of teachers usé ICT tools such as 322
LCD projector, Multimedia, etc. while teaching 7 '

20 |The Qverall quality of teaching- learning process in your mstltut’gn—vfry good, 343
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SOS J.N. Kaul Institute of Education, Bhimtal (Nainital)

Student Satisfaction Survey (S8S) October 2021-23

The Student Satisfaction Survey (SSS) was conducted by the Institute through online Google
farms on a scale of 0 to 4 on various dimensions. The questionnaire was set as per the NAAC
guidelines. The survey conducted online and the identity of the student is not revealed the result
of this survey is based on the response of 64 students of (2021-23 Batch). The analysis of the
Student Satisfaction Survey (S88) is -

1.

2

The students responded to all questions given to them in the prescribed format. All the
faculties covered 81.25 % of the syllabus in various semesters.

The student with average score 3,02 appreciated the preparedness of teachers for the
class.

The average scores 3.08 shows that the teachers always effectively communicated with
the students.

The survey results with average score 2.58 reflected that the teachers of the Institute are
very good in teaching approaches

. The average score achieved for 2.73 on transparency in evaluation and evolutionary

process shows that the teachers are fair in the internal evaluation process and the
performance of the students in assignments.

The average score of 2.44 revealed that performance of the students in their assignment is
routinely discussed by the concern teacher.

Institution’s internship as well as field visit opportunities for students is applaud by 3.27
of the students.

Regarding the mentoring and mentoring follow up programme 2.81 average score is
achieved that reflects the teaching and mentoring process of the institution is working
very well.

The students agree with average score 3.16, that the institution provided them with
multiple opportunities to learn and grow.

. The teachers of the Institute every time inform the students about their expected

competencies, course and programmed outcomes average score with 2.78.

. The student agreed with 2.61 average score that the mentor does a necessary follow up

with an assigned task on the regular basis.

. The teachers every time illustrate the concepts through -cxamplc and applications with

3.14 avernge score.

. Maximum number of students with average score 2.61 agree that teachers help in

identifying the strengths and encourages them with providing right levels of instruction.

. Most of the students agree that the teachers are usually able to identify the weaknesses of

the students and suggest the way 1o overcome them.

( ,



15, The students agreed that the institution makes effort to engage students in the monitoring,
review and continuous quality improvement of the teaching learning process.

16. The institute uses student centric methods, such as cxperiential learning, participative
learning and problem-solving methodologies for enhancing leaming experiences received
2.92 average score,

17, The students strongly agree (3.28 average score) that the teachers encourage them for
participation in extracurricular activities.

18, According 10 the survey the students are of the opinion that the Institute/ Teachers make
efforts to inculcate soft skills and employability skills to make them ready for the future
challenges.

19. The teachers use ICT tools such as LCD Projector, Multimedia etc. while teaching.

20. The average score achicved was 2.91 reflected that the student’s satisfaction in the
teaching -learning aids, leaming outcomes of the program provided is good.

| 8. No. ' Issue Raised Action Taken

1. Need to improve ijigital Aids | Three new Smart Panels and Twenty
new Computers Installed.

5 Notes Should be pmvid?d in | Action Plan Prepared.
both languages.

3. CTET classes should be started | Short Term Teachers’ Training
- of the Session. Program Conducted twice a year.

4, Lack of Furniture. Purchased new furniture for classes.

Conclusion: The most of the students has shown satistactory attitude
towards institution and teachers. There were only Four suggestions we have
received, Thus, the feedback given by the students were analyzed and
suitable action was taken to satisfy student need.
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S.No. Questionnaire Score
Overall Average Score 2.91
1 |Hew much of the syllabus was covered in the class 7 325
2 |How well did the teachers prepare for the classes ? 3.02
3 |How well were the tleachers able 1o communicate? 3.08
4 |The Teacher's approach to teaching can best be described as | 258
5 |Fairness of the internal evaluation process by the teachers, 273
6 |Was your performance in assignement discussed with you 7 244
7 The institute takes active interest in promoting internship, 327
student exchange, figld visit pportunitites for students, :
8 The leaching and mentoring process in your instilution facilistes 2 81
you in cognitive, social and emotional growth. '
9 |The institution providses multiple opportunities to learn and grow 316
10 Teachers inform you about your expected comeptencies, 278
course outcomes and programme oulcomes. '
11 |Your mentor does a necesaary follow-up with an assignad task ta you. 28
12 |The leachers illustrate the concepts through examples and apllications, 3.14
13 Tre teachers identify your strengths and encourages you by providing 261
the right level of challeges.
14 |Teachers are able to identify your weaknesses and help you to overcome them 273
15 The institution makes an effert lo engage studnets in the monitenng, 2 96
review and continuous gquality improvement of the leaching learning process '
ThHe insliufelfeachers use student centric methods, such as
16 |experimentral learning, participative learing and problem-solving 2.92
R § -
17 |Teachers ercourages you to paicipate in extracurricular activities 328
18 Efforts are made by the Institiute/ teachers to inculate soft skills, 2 a4
lite skills and employability skills to make you ready for the world of work.
19 What percentage of teachers use ICT tools such as 267
LCD projector. Multimedia, etc. while teaching ?
20 |The Overall quality of teaching- learning process in your insttule is very good 3z
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S.No. Questionnaire Score
Overall Average Score 291

1 |Haw much of the syllabus was covered in the class ? 325

2 |How well did the teachers prepare for the classes 7 3.02

3 |Hew well were the leachers able to communicate? 3.08

4 |The Teacher's approach to teaching can best be described 35, 258

& |Faimess of the intermal evaluation process by the teachers. 273

B |Was your performance in assignement discussed with you 7 2.44

7 The institute takes active interest in promoting internship, 3.27
student exchange, field visit opportunitites for students. ;

8 The teaching and menioring process in your institution faciliales 281
you in cognitive, social and emotional growth '

9 |The institution providses muitiple opportunities to learn and grow. 316

10 Teachars inform you about your expected comeptencies, 2 78
course oulcomeas and programme pulcomes. '

11 |Your mentor does a necesaary follow-up with an assigned task to you, 261

12 |The teachers illustrate the concepls through examples and apllications. 3.14

13 The teachers identify your strengths and encourages you by providing 261
the right level of challeges. p

14 |Teachers are able to identify your weaknessas and help you to overcome them 273

15 The institution makes an effert to engage studnets in the monitoring, 2 65
review and continuous quality Improvement of the teaching learning process '
The instiufeffeachers use student ceminc maethods, such as

16 |expenmential learning, participative learing end problem-solving 2.92
methadoleaies for enhancing |eaming exoeriences

17 |Teachers encourages you to participate in extracurricular activities. 328

18 Efforts are made by the institiute/ Weachers to inculate soft skills, 204
lite skills and amployability skills to make you ready for the world of waork

19 What percentage of teachers use ICT wools such as 267
L.CD projecter, Mulimedia, etc. while teaching 7

20 [The Overall quality of teaching- learning process in your institule is very good 3z
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505 J.N. Kaul Institute of Education, Bhimial CStudent Satisfaction Survey (2021-23)

5 Mojemail Session 11, How mie How J3 How w4 The telh, Fairm 6, Was y|7. The {8 The 9. The|i0. Tel11. Yo 12, Th{13 Th{14 Teeitd Theiit Thel17,  Tel18 EAg1D. W20, THAverane]Give thiee obaervalion! suggestions ta improve the oversll teaching —
1 [kulvalpoojai@gmal .com 2021-23 4 4 J i 2 e 4 2 4 ] 3.35 |Achve leaming in cless! Use cogperative lsarning/ Continuous evaluati
2 |ysdavpunyaiiamail. com 2021-23 3 3! 4 3 1 2.25 |improve communication and collaboration skifls. Try to be mare infelie
3 langelgawendiigmal com F021-2080 4 # 4 4 355 |Everything @ perdect | !
| 4 prernaoshis481 W@omail.oom | (2027-2025 4 4 3.05 |1.Reguisr classes of ciet a ulet from the beginning of the sessian sha
| 5 jskanshakulyal021@gmail.com 20212023 4 4 - 285 |CIET AND UTET classes should be oroanised from the begmning of t
| & |[hemaarys1 183@gmal com 2071.202 = : 3.05 |Very oood teaching |
7 |sheelaparhardbi@gmail.com  [2021-2023 3 2,65 |Eflorls were made to boost confidence
8 pummﬂﬁ@mail.mm H21-23 4 3.1 |More emphasis on finding weskness and strengths of each individual &
& [ranjanaaryazl0d@omallcom  |2031-23 3 3.756 |One should prepare Tor teaching competitive exams for wihich classes
pshuckdEamail com 2021-23 2 285 |1 Experence Develnping awareness of self awn knowledge 2 limited
171 |[kaviiabishi226093@emailcom  |2021-2023 4 4 |[Whatever we have recewed is the bestest by fsr
|shuklzjyorBSaggmail.com 021-23 2 285 |- [
' [herinagarhanoianaintal @gmail ¢ 2021-2023 & 3 |Teaching learming is very good

shiwanibishi2 502 Egmail.com 2027-23 3.35 |1, Moles should be proviced in both the languages in all subjects 2 As

pratypriGEamail.com 2021-2023 3.3 |Motes shoult be provided and assignments work should be taken on 0
tanishalbactgigmail com 2021-2023 3.3 |Coliege provide us intership for better fulure and expenence Ve have
peenupandeyBBB@gmail com  [2021-2023 1.5 | | |
anjalipnkjsharmalD 1 @gmail Lo 2021-2023 2.2 Bl =tudents should be equal for leachers. But in our institule leachers
riyasireliya 143 EEgmail com Z021-2025 1.8 [Try to reach every student and ask for their doubls |

Resnamanral? HDgmail com 2021-2823 3.4 |Cetabiished clear objectives in ciassrooms. Most have a propes leamin

tadhiyalnishigigmail.com 202123 335 |# utiized and proper functioning of latest technology lools like projecto
hemiata rathour28@gmail.com  [2021-2023 1.3 |1 Implement interactive and engaging teaching 2. Utilize lechnology ef
rrichaa 1888 @amall tom 2021-2023 26 |1 Unnecessary snd exira work should be recuced 2 All the stucents

1.5 |Beter cammunication among the stafi.  if they are confused...so will i

deksfiabohral 9GS Egmal com 2021-2023

qipashaadhikanl@_gma:l.cmn Z2027-2023 975 |Contect wien Parents &5 The contagt and communicaton that leachers

bishiptiyankaz211 lggmail.com  [2021-2023 3.1 |Less paperwork |

adeepshikhadB5Eamail com 2021-23 2.65 |1, Try to reach every student and ask for their doubts, 2. Utilize the |atr

jyotimehsajyoliGEE gmail.com 2021-2023 2.7 |teaching should be more effective . education logls should be used mi

shailischamiBrEamail. com 2021-2021 3.4 [Sarees dress code should be maintained for girls once a week so that il

privapokharival9@gmail.com 12021 23
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2.756 |1 .More use of digital aids to engage all the students. 2- less paper wor

kiranneq i 1101509@gmail. com [2021-23 3.1
manjumandl 717 @omail com  [2021-2023 375 |[l=ck of furniture

wvipulpandey1314@gmail.com | 2023 o]

priyankapalariyai@gmail.com 202123 2,45 (Mo comments

kabirmehraD028 Egmail com 2021-2023 2.95 |More use of practical learning rather than thearetical learming

nehznayalT3E@gamil com 2021-2023 7.5 |teachers support all student. Ingtitie non -teaching stafl s oood
taradowal 2@ gmal oo 2021-23 3.3 [Suogestions ng. 1 Hindi medium chifdren should also be given [he 58
manshajoshBladEomal com  |2021-2023 2.75 [Mativate Students and encourage Ihem to make progress

| kritika5319@gmail. com 20212023 27  |More use of IGT while teaching 2- less paper work assignment and pr

meenapaiaryal@amail com FEI-23 3.7 |Al things better gur instilute

pathakshikhal21@omailcom  |2021-23 3.55 |Lack of flumiture
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| .
devendramenlafB05Eamail.com 2021-023 36 |Co-cumoular activities Hial o114 $di0 =1 ICT tools T Hids WEH

rekhabishiZ5TEgmail com 2021-2023 3.3 |Theinstitute provides us good educabion

preetyrishu@gmail com 2021-2023 2.8 | Discipling, metivat |

3.6 (TG00 Kbl H (ep-rp] & SiH|

deskshapathak0507Egmail com|22-23

Agarimadityakuman@amail. com  [2027-23 2.35 |t shiouid be more flexitle
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resmibishiukDSEgmail.com 2021-2023 1.35 |Proper time management of everything . Unbiasness, Innovahon nesd

36 [Dwersll gopd

o

hemlatakumarn tBS08Egmall con| 2021 2023

mamtaarys26 181 @gmat.com  (2021-2003 4 |Mamts Arya

2,5 |My all ove! teaching learming expenence s good.
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aryadeepshikhabtifgmail.com |Z021-2023
ninarikal5 1220 gmail.com 2R3

3.35 |Try to be mote reflective in behaviour and rest everything 1s fine

manugewamE@astaimel.com | 2021-2023 265 |Everything is upta the mark. but teacher student relsbons should be m

suntagoswamiBshEgmail com 2021-2023 3.15 |l oot a chance to come to sos college snd study here | gottoleamalo

ektgaryad 28Egmail.com 2021-2023 965 |Ihe teacher is not focused on just one child, he should pay attention &

pankajkumar22441 1558 gmanl e 2021-23 24 |Tesching learning process shouls be systematic

2 586  |Burden on the student should be iess

|shivanisah2e20@gmail.com 02123

meenapalanya ! @gmail.com 202123 3.85 |Tomake leaching leaming process more affective

aanchaivalmin12 3@ gmail com  [2021-2023 2.7 |Teaching leaming process is very eflzctive.

245 [All good

meenumehtsd59@gmailcom  {2021-2023

mahimaz00.123gmail com Sh21-2025 2 85  [Aake infrastructure according to demand of studants

275 |There shoukd be mare use of ICT for eaching learming process
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aryadeepshikhabii@gmail com  [2021-2023
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medhanestasingh123@amale coj2023 1,75 |Teaching should be focused upon oversil cevelopment of students ins
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SOS J. N. KAUL INSTITUTE OF EDUCATION, BHIMTAL
(NAINITAL)

Student Satisfaction Survey (SSS) Report
June 2018 to May 2019

The Students Satisfaction Survey (SSS) was conducted by the institute on
various dimensions. The questionnaire was set as per the NAAC guidelines. The
survey conducted online and the identity of the students is not revalidated result
of this survey is based on the response of 100 students of (2017-19). The

analysis of the student satisfactions survey (SSS) is revealed that -:

1. The students responded to all question given to them in the prescribed
format. All the faculties covered 90.35% of the syllabus in various
semester,

2. The student with average score 3.02 appreciated the preparedness of
teachers with the remark.

3. The average scores 3.08 shows that the teachers always effectively
communicated with the students.

4. Maximum teachers are ideal for students and playing an important role in
motivating them.

5. Most of the teachers are sincere to their profession, polite, helpful and
cooperative.

" 6. Some teachers have deep knowledge of their subject, good patience and
good problem-solving ability.

7. Some teachers have effective skill to create interest among students about
the subject or topic.

8. The average score of all teachers in all parameters is above 80%.
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SOS J. N. Kaul Institute of Education, Bhimtal (Nainital)

Student Satisfaction Survey (SSS)

2020 -22

The Student Satisfaction Survey (SSS) was conducted by the Institute through online
anonymous forms. The questionnaire was prepared as per the NAAC guidelines. The
students rated the Institute on a seale of 0 to 4 on various dimensions, The result of this
survey is based on the response of 91 students (2020 -2022Batch). The summary of the
Student Satisfaction Survey (S8S) is presented below:

The students responded to all the questions given to them in the prescribed format. The
forms were anonymous and the identity of the students is not revealed.

1. How much of the sytiabus was covered in the closs?
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3. How well were the teachers 2ble 1o communicabe?
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K Cluestionnaire Scere
Nao.
Overall Average Score 3.24

1 | How much of the syllabus was covered in the class? 26
2 | How well did the teachers prepare for the classes? 325
3 | How well were the teachers able to communicate? 3.34
4 | The leacher's approach to teaching can best be described as 2.93
5 | Fairness of the internal evaluation process by the teachers. 3.02
6 | Was your performance in assignments discussed with you? 3.01
7 | The institute takes aﬁiun interest in promoting internship, student exchange, field visit | 323

opportunities for students.
§ | The teaching and mentoring process In your institution facilitates you in cognitive, | 3 54

social and emotiongl growth,
§ | The Instiwtion provides multiple opporfunities to learn and grow. 3.14
10 | Teachers inform you about your espected competencies, course oulcomes and| 322

pregramme oulcomes,
11 | Your mentor does a neceszary follow-up with an essigned task o you. 291

4!
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12 | The tezchers lilustrate the concepls threugh examples and epplications. 342

13 | The teachers identify your strengths and encourage you by previding the right levelef | 3,15
challenges.

14 | Teachers are abie to identify your weaknesses and help you to cvercome them. 3.01

15 | The institution makes an effort to engage students in the monitoning, review and | 3,30
centinuous quality imprevement of the teaching leamning process.

16 | The inslitute/ teachers use student centric methods, such as experiential leaming. | 3.28
parlicipstive leaming and problem-sclving methedelogies for enhancing learning
Experiences.

17 | Teachers encourage you to paricipate in extracurricular aclivities. 3.4]

18 | Efforts are made by the institute/ teachers to inculcate soft skills, life skifls and | 3.25
employability skills to make you ready for the world of work.

19 | What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. | 3.20
while teaching?

2() | The overall quality of teaching-learning process in your institule is very good, 3.58

/
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Principal
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21 | Give three ohservation | suggestions to improve the cverall teaching - learning
experience in your institulion.(Some Notable Suggestions)

College environment is good.
Overall Institute is a very good reachiryg learning
Owerall teaching was pood.

More emphasis on personality development,
Emphasis on participation of a1l student

Our performance should be discussed with us. Equal Opportunity must be given to all
students.

The 'msrin:m prepares responsible and well trained teachers,
learning experience in my institution is good

Effective Environment

The sitting arrangement should be improve in classrooms..

Teaching learning process is good and effective,

The survey showed that all the faculties covered 72% of the syllabus in various
semesters, The teachers prepared satisfactorily for the classes and they are effective in
communicating with the students. The survey reflected that the teachers of the Institute
are very good in teaching approaches. Teachers are fair in the intemmal evaluation
process and the performance of the students in assignments is shared with them. The
institute took interest in promoting internship and organizing student exchange as well as
field visit opportunities for students. The teaching and mentoring process of the
institution is working very well. The Students agree that the institution provided them

with multiple opportunities 1o leam and grow, The teachers of the Instiyte inform the

Prineinl
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students aboui their expected competencics, course oulcomes and programime oulCOmes.

The Mentor usually conducts a necessary follow-up programme with the students for the

assigned tasks, The teachers usually illustrate the concepts through examples and
applications. The teachers reasonably identify the strengths and encourage the students
by providing the richt level of challenges. The teachers are usually able to identify the
weaknesses of the students and help them 1o overcome them. They agreed that the
institution makes an effort 10 engage students in the monitoring, review and continuous
quality improvement of the teaching learning process. The Institute uses student centric
methods, such as experiential learning, participative leaming and problem solving
methodologies for enhancing learning experiences. The students agree that the teachers
encourage them for participation in extracurricular activities, The students are of the
opinion that the Institute/Teachers make efforts to inculcate soft skills, life skills, and
employability skills to make them ready for the world of work. The teachers most of the
time use ICT tools such as LCD Projector, Multimedia, ete. while teaching. The student
sutisfaction survey reflected that the overall quality of the teaching leamning process in
this institution is very good.

-

Dr. Mukia
Principal
$08 J.N. Kaul Institute of Education
Bhimtal 263136
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2. The instiuticn provides multicle cpporiunities 10 ledrn and grow,
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12: The teschers iffustrate the concepis through examples end applications:
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13. The teachers identify your strengths and encourage you with providing right level of challenges.

LR

A

o

20

10

14. Teachers are able to identify your weaknesses and help you 1o overcome them.
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16, The instizute/ teachers Use student centric methods, such s experiential leaming, participative
learning and problem solving methodelogies for enhancing leaming experiences,
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18. Efforts sre made by the institute/ teschers 1o incdlcate sof] skils, life shills and employskbility

skills 10 make you ready for the world of work.
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19. What percentage of teachers use ICT 1oals such as LED projector, Multimedia, ete. while

teaching.
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20, The aversll quality of teoching learning process in your instiute le very good.
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TEACHERS! FEEDOACK (2018:2020)

s . 1
\l\‘l::,i‘l:\::i&;:‘il Iii::. ::TTE 1\\'11:: ::nliuctcd throtieh o questionnabree, Tolol 100 responges
e -...-_.L "T]'“.Tl ll't‘llill;l ol ‘h'[ll'lull.'i ateibutes ke nterent penernted by
. ‘.u‘fum} ' provision of sulficlent  thie,  intepeation  with  course
epmmmication skills, knowledpe, walng, alded 1ools, ability to design (et Hm]
usst;j.mnmufa efe, The feedback was tken offing nnd the Hinal survey is birsed on e
ws;musuiul L0 students of (2018-2020), The mnalysis done on the observation oF
e questionmaire Glled up by the students revenls thuti-

1, "Thie teedback says that students get interest in the clasi while teachers deliver
(heir lecture, they make it more interesting using aided tools with prood
communication skills. The teachers are very efficient and Y8% of® syllabus
completed on time,

2. Curriculum development, examination and eviluation is an important part of the

teaching, About §5% of the teachers are involved in the eurriculum development

while 15% are not invelved in any eurrieulum development,.94.6% of the (wachers

do evaluation,

3. Peachers have designed all the lests/ assigninents/ quizzes/ projeets very well to

evaluate students understonding of the course,

4. The teachers always supporl (heir students both in and out of the class so that the
are able to access the teachers casily only to get further help in the study.

¢ have good command on their subject. ‘They have good knowledge
oader perspeetive of any topic.

sludents

5. The teache
ol latest technologics used in studly to provide a br

6. Maximum num
students (o understand the conveyed content.

sometimes become unable to clarify any doubt.

7. Overall, the feedback on the Leachers’ performance i
rated by the students reveals that- the tcachers are sincere an

duly and are punctual

ber of teachers have good communication skills which helps the
However, rest of the teachers arc

1 the institute which was
d commilted to their
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SOS A N. KAUL: lNSTITUTE QF EDUCATIDN BHIMTAL
"iHF"atEd to Kumaun University, Nainital & Approved by NCTE

"'TEACHERS.' FEEDBACK {2020-2022)

:-fftljai:;lidints "esponded to the question-table drew on the feedback given to
e r's DY rating them according to. the parameters such as the abilities to
::r; egrate the course material  with latest technologies, accessibility,

mmunication skills, comma nd on their respective subject etc. They also gave

thelr comments ang Suggestion below the table regarding the improvement
need ed to Implemernt.

v Interest generated by teacher-94% of the students rated it in the range of
excellent to good, whereas 6% is in fair.

Y" Sincerity/ commitment of the teacher- 97% of the students rated it in the range

of excellent to very good, but only 3% students rated it to the range of very
good.

v Ability to integrate content with other course- 60% students rated the teachers
from the range very good to good in this particular section which reveals that

there is a need to make improvements in the teachers.

v" Communication Skills- In terms of articulation and comprehensibility, 47%

stulcl'e'nts rated the teachers ranging from very good to average. The response of
rest of the students says that the communication skills of teachers need some

improvemeni,

v Ability and Accessibility- The feedback showeases that 95% of teachers are able
to integrate course material with environment/ otherissue to provide a broader
perspective, and they are casy to access In the college reparding the matter of

study.

v The overall rating piven by the students to the tenchers is satisfactory.
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Please rate your course teacher on the following 1-10 point scale shown.
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TEACHERS’ FEEDBACK (2022-2024)

The following observation on. teachers’ feedback: has done on the basis of
'_ questmnnmre f'lled up hy 75 students. The students responded to the various

parameters rating them on the rating scale from 10-0. They also gave their
comments, and suggestions at the bottom of the question table. The observation
says-

# Maximum number of students hiave given number 10 on the rating scale to the
attributes such as assignment discussion, class management, coverage of
syllabus, illustrations with example, subject matter competence, use of
tEChang}F in’ teaching, dressing sense, communication skills and attitude

towards pmf_essmn.

» About 60% of students have rated 9 on the rating scale to the parameter speed
of presentation of the content. It reveals that teachers need to improve their

" speed of delivering the content neither sfow nor fast but in medium pace.

> 25% of the students have rated 7 to the. dressing sense of the teachers. They
have suggested the teachers to improve their dressing style which is necessary

indeed.

> 80% students rated the teachers 10 on the rating scale in the parameter of
‘nature and character of the teacher. The teachers are helpful, easily accessible

and down to earth,

> The parameters like coverage of syllabus and class management are rated 09 on
the rating scale. The observation says that teachers are able to complete the
syllabus on the given time permd and then maximum time they gave to clear

therr doubts and to do revision.



SOS J.N. KAUL INSTITUTE OF EDUCATION, BHIMTAL
Affiliated to Kumaun University, Nainital & Approved by NCTE
> The parameters like explanation clarity and use of technology in teaching is
rated 08 on the rating scale that showcases that the teachers make less use of
the information technology too!s to make the clear explanation of the content.

* Maximum number of students rated 08 on the rating scale to the male teachers
regarding the parameter -attitude towards students of opposite gender. They
suggested that male teachers need to be slightly more flexible towards the
students of opposite gender so that they could be easily accessible to them also.
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PARENT'S FEEDBACK FORM (INSTITUTION) 2018-20

The Parent’s Feedback Survey (PFS) was conducted by the mstitute on various dimensions. The

guestionnaire (five-point Likert scale) was set as per the NAAC gsudelines. The survey conducted by

online and the 1dentrty of the parents 1s not revalidated result of this survey 1s based on the response of

08 students of (2018-20). The analysis of the Parents’ Satisfactions Survey (PS5) 1s revealed that-

Here's a (9-points analyvsis summering the overall feedback for the college based on the provided

criteria.

% Environment rated as very good, indicating a conducive and satisfactory atmosphere

# Infrastructure was good, suggesting that the facilities meet expectations.

%+ Faculty rated as average, indicating a need for enhancement 1n teaching quality or expertise.

%+ Fee structure are described as aligned with uruversity norms, mplying fatrness and transparency in
fee- related matters.

++ Evaluated as good, indicating effective practical traming and skill development.

% Library is good with a satisfactory collection and resources.

% Skl development rated as ranging from good to average, suggesting vaniability in effectiveness.

#+ Quality of support material rated as good but 1n need of updates, implving that while useful,
materials could benefit from being more current.

¢ Owerall rating penerally falls within the range of very good to good, reflecting a positive but

balanced view with room for improvement in certain areas.

The feedback highlights strengths in the environment, infrastructure, and training. while 1dentifying
opportunities for improvements i faculty quality and the updating of support materials.

505 1. N. KAUL INSTITUTE OF EDUCATION T+91 5942 247999 A Community Project of
505 Complex, Bhimtal [Nainital) principal. khimtalbed @soscvindia.org 505 Children's Villages of India
Uttarakhand 263136 www.jnkinstituteofeducation.org

@ so05_jnkie_bhimtal n https:/fwww.facebook.com /SOSINKIE Tﬂﬂ@ https://youtube.com/@sosj.n.kaulinstituteofeduc 7181
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PARENT’S FEEDBACK FORM (INSTITUTION) 2019-21

The Parent’'s Feedback Survey (PFS) was conducted by the institute on various dimensions. The
guestionnzire (five-point Likert scale) was set as per the MNAAC guidelines. The survey
conducted by online and the identity of the parents is not revalidated result of this survey is
based on the response of 107 students of (2019-21). The analysis of the Parents’ Satisfactions
Survey (PSS) is revealed that- Here's analysis summering the overall feedback for the college
based on the provided criteria.

¥ The college environments are highly praised, with an excellent rating, indicating a positive
and satisfactory atmosphere.

¥ The infrastructure is very good, rated good meeting.

v' The faculty is rated as very good, suggesting that teachers are well-qualified,
knowledgeable.

¥" The fee structure is considered good and aligned with university norms, indicating the
fairness and transparency.

¥ The training programs are rated excellent, reflecting effective practical training.

v The skill development programs are mixed, showing variability in effectiveness.

¥ Training programs are rated excellent showcasing the college ‘s strong focus on practical
learning and industry readiness.

¥ Both the library and student help services are good, providing necessary resources and
support, though outstanding.

The overall, parents are satisfied with the college, appreciating its excellent environment,
robust infrastructure, and strong training programs. Faculty and skill development also
received positive feedback. The college effectively balanced affordability with effectively with
guality education, although improvements in support materials could further enhance the
student experience.
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PARENT’S FEEDBACK FORM (INSTITUTION) 2020-22

The Parent’s Feedback Survey (PFS) was conducted by the institute on various dimensions. The

questionnaire (fve-pomt Likert scale) was set as per the NAAC gmdehnes. The survey conducted by
online and the identify of the parents 1s not revahdated result of this survey is based on the response of
98 students of (2020-202Z). The analysis of the Parents’ Satisfactions Survey (P335) 1= revealed that-
Here’s a 09-points analysis summering the overall feedback for the college based on the provided
criteria.
o The college environments are rated as excellent, providing a conducive atmosphere for learning
and personal development
o The infrastructure iz very good, sugpesting that the facilities and phrsical resources available to
students are well- maintained and effective.
¢ The faculty is rated as good, indicating competent and knowledpeable teachers, though there

might be some improvements.

(&}

The fee structure is also rated as pood, implying that it is reasonable and offers value for the

education and services provided.

o The quality of support materials, such as textbook, are considered average, suggesting there may
be a need for better or more up -to -date materals.

o Training programs at the college are excellent, indicating strong hands-on learning opportunities
and practical exposure for students.

o Skl development programs are muxed with some rated verr good and others good, showing

varability in how effectivelv different skills are taught

(&}

The library facilities are good, providing adequate resources for study and research, though it

may not be exceptional

o Student support services are rated as good, mdicating that students recerve adequate assistance
when needed.

The overall feedback received college positively from parents with strengths in the environments,

infrastructure, training, and skill development. Areas such as support materials could benefit from

improvement.
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PARENT’S FEEDBACK FORM (INSTITUTION) 2022-24

The Parent's Feedback Survey (PFS) was conducted by the institute on various dimensions. The
guestionnaire (five-point Likert scale) was set as per the NAAC guidelines. The survey
conducted by online and the identity of the parents is not revalidated result of this survey is
based on the response of 74 students of (2022-2024). The analysis of the Parents’ Satisfactions
Survey (PSS) is revealed that- Here's analysis summering the overzall feedback for the college
based on the provided criteria.

¥ The college environments are highly praised, with an excellent rating, indicating a
positive and supportive atmosphere for students.

¥" The infrastructure is very good, reflecting well -maintained and modern facilities that
support both academic and extracurricular activities.

¥ The faculty is rated as very good, suggesting that teachers are well-qualified,
knowledgeable, and effective in delivering quality education.

¥ The fee structure is considered good and aligned with university norms, suggesting
affordability and value for money.

¥" The training programs are rated excellent, showcasing the college’s strong focus on
practical learning and industry readiness.

¥ The skill development programs are mixed, with some aspects rated very good and
others good, reflecting variability in the effectiveness of different initiatives.

¥" Training programs are rated excellent showeasing the college ‘s strong focus on practical
learning and industry readiness.

¥" Both the library and student help services are good, providing necessary resources and
support, though outstanding.

The overall, parents are satisfied with the college, appreciating its excellent environment, robust
infrastructure, and strong training programs. Faculty and skill development also received
positive feedback. The college effectively balanced affordability with effectively with quality
education, although improvements in support materials could further enhance the student

experience.
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STUDENT'S SATISFACTORY SURVEY (SS5) REPORT
REPORT OF PRINCIPAL'S FEEDBACK

Name- Dr. Ranjana Ruhela

B. Ed. Session- (2013-2020)

The student's satisfactory survey on the basis of Principal's feedback form was conducted by the
Insfitute on various parameters set as per the MAAC guidelines. They survey conducted offling and

scoring criteria from 1 to 10 marks and analysis of student’s safisfactory survey is revealed that:

#* 0On the basis of scores, the report given by students is satisfactory. Out of total 10 parameters
of feedback form, scored good marks on 7 parameters in which scores received in between 6
and 10.

#* Students highly appreciated discipline, professional behavior and respectful in communication,
in-depth knowledge of the efieclive teaching practices, quite sensitive o the needs of students,
effective decision making and sound judgements, making designs and implementation of new
strateqies Tor effective teacher training and promotes extra-curricular activities in the Institute.

» Some suggestions like good culture in the Institute and quick response regarding the requests

and gueries and ensures that the teacher educators provide guality instruction.
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Student’s Satisfactory Survey (SSS) Report
REPOLRT OF PRINCIPAL’S FEEDBACK

Name- Dr. Ranjana Ruhela

B.Ed. Session- (2019-2021)

The student’s satisfactory survey on the basis of Principal’s feedback form was conducted by the
Institute on various parameters set as per the NAAC poidelines. They survey conducted offline and

scoring criteria from 1 to 10 marks and analysis of student’s satisfactory survey is revealed that:

# On the basis of scores, the report given by students 1s satisfactory. Out of total 10 parameters of
feedback form, scored good marks on 6 parameters.

# Stodents highly appreciated professional behavior and respectful in communication. in-depth
knowledge of the effective teaching practices, quite sensitive to the needs of students, effective
decision making and sound judgements, making desions and implementation of new strategies
for effective teacher traming and promotes extra-curricular activities in the Institute.

» Some soggestions like good culture in the Institute and quick response regarding the requests

and queries and ensures that the teacher educators provide guality instruction
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Student’s Satisfactory Survey (S85) Report
REPORT OF PRINCIPAT'S FERDBACK

MName- Dr. Ranjana Ruhela

B. Ed. Session- (2020-2022)

The student’s satizfactory surver on the basiz of Poncipal’s feedback form was conducted by the
Institute on vanous parameters set as per the NAAC pmdehnes. They surver conducted offline and

sconng crteria from 1 to 10 marks and analysis of student’s satisfactory survey 13 revealed that

7 Students appreciated professional behavior and respectful in communication, in-depth
knowledge of the effectrve teaching practices, quite sensitive to the needs of students, effectrre
decizion making and szound judgements, maling designs and implementation of new strategies
tor effective teacher traming and promotes extra-curncular actiities in the Institute.

7 Some suggestions like good culture in the Institute and quick response regarding the requests
and quenes and ensures that the teacher educators promide quahty mstruchon

# Ovezall the report given by students 1= satisfactory. Out of total 10 parameters of feedback

torm, scored good marks on 6 parameters.
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Student’s Satisfactory Survey (SSS) Report

REPORT OF PRINCIPAL'S FEEDBACK

Mame- Dr. Mukta

B. Ed, Session- (2022-2024)

The student’s satisfactory survey on the basis of Principal’s feedback form was conducted by the
Institute on various parameters sel as per the NAAC guidelines, They survey conducled offline

and analysis of student’s satisfactory survey is revealed that:

# Ovwerall, the report given by 74 students is more than satisfactory. Out of total 10

parameters of feedback form, scored good marks on 8 parameters.

\"-

Students appreciated good culture in the Institute, professional behavior and respectful in
communication and in-depth knowledge of the effective teaching practices, quite sensitive
to the needs of students, and making designs and implementation of new strategies for

effective teacher training and promotes extra-curricular activities in the Institute.

\."

Some suggestions with quick response regarding the requests and gueries and effective
decision making and sound judgements and cnsures that the teacher educators provide

guality instruction.

Principal
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